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IT IS DEFINED AS THE
OBLIGATION AND COMMITMENT
OF MANAGERS TO TAKE STEPS
FOR PROTECTING AND
IMPROVING SOCIETY ’S WELFARE
ALONG WITH PROTECTING
THEIR OWN INTEREST
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D E F I N I T I O N  O F  S O C I A L   R E S P O N S I B I L I T Y



1 -RESPONSIBIL ITY  TO  SHAREHOLDERS 

2 -RESPONSIBIL ITY  TO  EMPLOYEES

3 -RESPONSIBIL ITY  TO  CONSUMERS

4 -OBL IGATION TOWARDS THE  INDUSTRY

5 -RESPONSIBIL ITY  TO  SOCIETY AND THE  

ENVIRONMENT 

6 -RESPONSIBIL ITY  TOWARDS GOVERNMENT
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T Y P E S  O F  S O C I A L  R E S P O N S I B I L I T I E S



TO MAKE A BETTER ORGANIZATIONAL 

ENVIRONMENT :  THE  ORGANIZAT IO N THAT  

I S  MOST  RESPONSIV E  TO  THE  BETTERMENT OF  

SOCIAL  QUAL ITY  OF  L I FE  WILL  CONSEQUE NTLY  

HAVE  A  BETTER  SOCIETY  IN  WHICH  IT  CAN 

PERFORM ITS  BUSINESS  OPERATIONS
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W H Y  M A N A G E R S  M U S T  H A V E  S O C I A L  R E S P O N S I B I L I T Y



• SO CI A L RE SP O NS IB I L I T IE S HAVE B EE N

I DE NT I F IE D TY PE S O F SO CIA L

RESPO NS IB I L I T IE S HAVE B EE N IDE NT I F I E D
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C O N C L U S I O N



C H R O N : H T T P S : / / S M A L L B U S I N E S S . C H R O N . C O M / S O C I A L -
R E S P O N S I B I L I T Y - H U M A N - B E H A V I O R - O R G A N I Z A T I O N -
1 9 2 6 6 . H T M L

M S G : H T T P S : / / W W W . M A N A G E M E N T S T U D Y G U I D E . C O M / S O C
I A L - R E S P O N S I B I L I T I E S - M A N A G E R S . H T M

E C O N O M I C S  
D I S C U S S I O N : H T T P : / / W W W . E C O N O M I C S D I S C U S S I O N . N E T / B
U S I N E S S / S O C I A L - R E S P O N S I B I L I T Y / S O C I A L - R E S P O N S I B I L I T Y -
O F -
B U S I N E S S / 1 0 1 4 1 # T A R G E T T E X T = T H E % 2 0 C O N C E P T % 2 0 O F % 2 0 S O
C I A L % 2 0 R E S P O N S I B I L I T Y % 2 0 A S % 2 0 U S E D % 2 0 I N % 2 0 M A N A G E M
E N T % 2 0 S C I E N C E , W O R K E R S % 2 C % 2 0 A N D % 2 0 P U B L I C % 2 0 A T % 2 0 L
A R G E .
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R E F R E N CE S  

https://smallbusiness.chron.com/social-responsibility-human-behavior-organization-19266.html
https://www.managementstudyguide.com/social-responsibilities-managers.htm
http://www.economicsdiscussion.net/business/social-responsibility/social-responsibility-of-business/10141#targetText=The%20concept%20of%20social%20responsibility%20as%20used%20in%20management%20science,workers%2C%20and%20public%20at%20large.


Universal teacher : 

http://www.universalteacherpublications.com/mba/notes/ms01/c2/pro
fessional-manager-
responsibilities.htm#targetText=Responsibility%20towards%20Custo
mers%3A%20A%20firm's,match%20between%20quality%20and%20
price.
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http://www.universalteacherpublications.com/mba/notes/ms01/c2/professional-manager-responsibilities.htm#targetText=Responsibility%20towards%20Customers%3A%20A%20firm's,match%20between%20quality%20and%20price.

