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There are several challenges 
and barriers that can delay 
progress of E- Government.
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E- Government:

The use of information and 
communication technologies 
(ICTs) to improve the activities 
of public sector organisations.
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Privacy

Privacy is a critical issue in E- 
Government in both 
developed and devoloping 
countries.

Privacy refers to the 
guarantee of an appropriate 
level of protection regarding 
information attributed to an 
individual.
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Security 

Security is one of the 
most significant 
challenges for E- 
Government.

Security means protection 
of all information and 
systems against any 
disclosure to 
unauthorized  access.
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Resistance to change to 
electronic ways 

the work place in E- Government 
means the transformation from 

manual methods of work to 
electronic ones.

The new changes will create a 
new advanced environment 

completely different to what has 
been used for many years.

Emplyoyees see that as a threat to 
their positions and fear losing 

their jobs and power.
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Culture

Culture was defined as a set 
of important assumptions, 
beliefs and values that all 
members of a society  share 
in common.

Cultural differences and 
individual behavior patters 
play a role in the acceptance 
and use of new technology.

4- 7



Conclusion:

. E- Governemnt is not an easy job

. It faces many challenges and barriers 

. Those challenges have to be treated very carefully
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