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Abstract

The goal of this research is to measure students’ satisfaction with the quality
of healthcare services provided by DeWeese Healthcare Center at Kent State
University. Also, this research investigates the demographic factors effects such
as gender, age, nationality, and the level of education on the overall students'

satisfaction at the Kent State University.

Kent state university is one of the largest public universities in the state of
Ohio with a total number of students on campus about 6760. To set up the
sample for this research, data was collected from 336 students in 12 faculties
according to the criteria of suggested by (Krejcie and Morgan, 1970).
SERVQUAL questionnaire was used to collect the data. The study showed
different findings regarding the satisfaction level on the quality of medical

services provided. The study concluded with its limitations and puts forward

some future research avenues.
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