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Abstract

The aim of this research is to measure patient satisfaction with health care
services in private hospitals in Libya. In addition, this research investigates
the effects of demographic factors such as gender, age, nationality,

education level, and type of occupation, as well as the overall satisfaction
of patients in Libya.

The study used a Servqual questionnaire, where the size of the study

population was 7,062,408 million people in Libya, and the sample size was

324 participants in the study, and the data were analyzed using spss.28, and
using the five-point Likert scale.

The results showed that patients, in general, are satisfied with health care
services in private hospitals in Libya, especially the dimensions (reliability,

responsiveness, and empathy) while they are not satisfied with (tangibility
and assurance).
Finally, the study concluded by mentioning limitations and presenting

recommendations.
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