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Abstract

The current project aimed to investigate of customers' attitudes towards
e-payments. For the sake of this research, specific research methodology was
used. Data was collected through questionnaire instrument designed and
validated. The recommended sample size was 384 respondents (Krejcie and
Morgan, 1970). Out of this number, only 355 responses were deemed valid
for the analysis stage.

Statistical Package for Social Sciences (SPSS) has been used to
analyze the data. Frequencies, means, test of normality, reliability tests, non-
parametric tests were used to test the research hypotheses. The key results of
the study indicates that the respondents are facing real issues regarding
privacy and security, which acted as barriers preventing them from using E-
payment methods. The results also showed that there is significant difference
among participants can be attributed to age groups.

This study is not an exception as few limitations has been spotted. The
key limitation is that the data collected through questionnaire, and it would be
better if data collected from the financial statements of Libyan banks. The
distribution of the data was non-parametric and this is another issue that could
not be resolved in this project. This project concluded with recommendations

and implications for theory and practice., and puts forward some future

research.
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