T ey~ 4

Ny »
55 A Apras T

ol Aaelll Analel)

Libyan International Medical University

Faculty of Business Administration

Department of Business Administration
Graduation Project
Fall 2021

Libyan Consumers Perception towards Online Food Delivery

Service during Covid-19

In Partial Fulfillment of the Requirements for the Degree of
Bachelor of Science in

Business Administration
By:
Abdulrahman Al-senussi Al-tarhouni
Supervised By:

Dr.Sabri Elkrghli



Acceptance and Approval

The graduation project titled “Libyan Consumers Perception towards
Online Food Delivery Service during Covid-19" prepared by

Abdulrahman Al-tarhouni has been:

Signature

Project Committee Kocephed Rejected

Dr.Sabri Elkrghli (Supervisor) CQ R Q“Q

—

—

Dr.Mabrukuh Alwarfuli (Examiner) N\J"AVW

e
--------------------------------

Dr.Sabri Elkrghli

Dean, Faculty of Business Administration

Libyan International Medical University




Abstract

The purpose of this study is to discuss the different perceptions of consumers on
online buying, especially those who buy food online through delivery services.
The survey was adopted from (Rahmantet al., 2020) and some changes have
been made under the supervision of Dr. Sabri Elkrghli. The size of the
population of Libya is about 7 millions. The recommended sample size was 384
(Krejcie and Morgan, 1970). Statistical Packages for Social Sciences (SPSS)
was used in this project. The main statistical methods used were Cronbach's
alpha reliability test; Frequencies, descriptive statistics, Kolmogorov-Smirnova,

Binomial-test, Mann-Whitney and kruskal-wallis test.

The key findings of the study are that consumers have positive perceptions of
online purchase: benefit, ease of use, risk, and trust. This study is has some
limitations especially previous studies on Libya. The study concluded with

some recommendations and implications.
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