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Abstract

This research aims to evaluate the level of application of total quality

management (TQM) in the hotel industry in Benghazi City, Libya.

A questionnaire instrument was developed based on the extant literature
and validated by a group of academicians. Some necessary changes were
made to achieve the research objectives. A number of (67) managers and
administrative staff across 16 hotels in Benghazi City were targeted by

self-administered questionnaire.

Data was analyzed by Statistical Package for Social Sciences SPSS as

several statistical techniques were used.

The key finding of the study revealed that there is an agreement on TQM
implementation among the responded sample of the study. The study
concluded with its limitations, and put forward some recommendations and

implementations.
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