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Abstract

There is a noticeable increase in the number of locally developed software systems to support the growing demand for such systems, in both the private and public Libyan sectors. For most of such systems, the international software quality standards are not applied as part of the software development life cycle. Somehow, this affects the success and sustainability of those systems, and calls for an action to maintain and ensure user satisfaction. This paper proposes a framework derived from the ISO/IEC 9126 quality standard, aimed for measuring and evaluating locally developed software systems, taking into consideration the points of view of both the developers and users of these systems. The proposed framework was implemented as a website.
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